
Module 3 – Compliance to Regulations 
There are many different permits and licenses that could be required to run a grocery store, depending 
on what the business plans to sell and what state the business is located in. These permits include (but 
are not limited to): general business permits, food, alcohol, and tobacco licenses, and a few 
miscellaneous licenses. 
 
Business Licenses and Permits: 

• Business License: Obtain a general business license from the city or county where your store is 
located. This license allows you to operate a business within the jurisdiction. 

• Retail Sales Tax Permits:  Register with your state's Department of Revenue or equivalent 
agency to obtain a sales tax permit. This allows you to collect and remit sales taxes on taxable 
items sold in your store. 

• Federal Employer Identification Number (EIN): If you plan to hire employees, you'll need to 
obtain an EIN from the Internal Revenue Service (IRS). This number is used for tax purposes and 
is required to report employee wages and withholdings. Apply online at the IRS website 
(irs.gov).  

 
 
Food Licenses: 

• Health Department Permit: Contact your local health department to obtain a permit for 
operating a food establishment. They will conduct inspections to ensure compliance with health 
and safety regulations. 

• PACA License (Perishable Agricultural Commodities Act): For larger stores this license is required 
of any person or business who buys or sells more than 2,000 pounds of fresh or frozen fruits and 
vegetables in any given day. Apply for a PACA license at USDA.gov.  

• Food Handler's Permit: If your store will handle and sell food products, you may need to obtain a 
food handler's permit or license. This requirement ensures that you and your employees have 
received appropriate training in food safety and handling. 

• If wanting to accept SNAP funds stores can contact the SNAP Retailer Service Center Hotline at 
877-823-4369.  

• Food Storage License: May be required to have large quantities of food on hand. 
 
 
Alcohol Licensing: 

• If you plan to sell alcoholic beverages, you'll need to obtain a license from your state's liquor 

control board or similar authority. The requirements and types of licenses vary by state. 

 

  

https://www.irs.gov/businesses/small-businesses-self-employed/apply-for-an-employer-identification-number-ein-online


Tobacco Licensing: 

• Tobacco Retailer's License: Many states require a tobacco retailer's license or permit to sell 

cigarettes and other tobacco products. This license is usually issued by the state's Department of 

Revenue or similar agency. The application process may involve background checks and a fee. 

• Tobacco Tax Stamp: Depending on your state, you may be required to affix tax stamps or other 

indicators to cigarette packages to demonstrate that the appropriate taxes have been paid. 

These stamps can be obtained through your state's Department of Revenue or taxation agency. 

• Compliance with Federal Regulations: The sale of cigarettes also falls under federal regulations. 

Retailers must comply with the Prevent All Cigarette Trafficking (PACT) Act, which includes 

requirements related to shipping, reporting, and record-keeping for interstate cigarette sales.  

• Display and Advertising Restrictions: Familiarize yourself with any local or state regulations 

regarding the display and advertising of tobacco products. Some jurisdictions have restrictions 

on how cigarettes can be displayed or advertised within the store. 

• FDA Registration: If you plan to sell other tobacco products, such as cigars, pipe tobacco, or 

electronic cigarettes/vaping products, you may need to register your store with the U.S. Food 

and Drug Administration (FDA) as a tobacco retailer. 

 

 

Miscellaneous Licenses: 

• Lottery License: An application to sell lottery tickets must be submitted and approved prior to 

selling tickets in your store. 

• Household hazardous material retailer permit: This may be needed if your business is going to 

be selling any materials deemed “hazardous.” Examples include motor oil, degreasers, solvents, 

paints, caustic household cleaners, fertilizer, pesticides, etc. Requirements may vary, consult 

state authorities for additional information and requirements. 

• Pharmacy license: Requirements for a pharmacy permit vary by state, but many permit 

applications ask for: 

o Business entity information 

o The type of pharmacy (Retail, Hospital, Sterile Compounding, Nuclear, etc.) 

o Pharmacist-in-charge information, including license number 

o Articles of incorporation/formation 

o A list of officers and owners of the business 

• Fire safety regulations:  The local fire department may require you to obtain a permit to ensure 

your store meets fire safety regulations. This might involve inspections of fire exits, 

extinguishers, and other safety measures. 

• Building and Zoning Permits: if you're constructing or renovating a building for your grocery 

store, you'll likely need building and zoning permits to ensure compliance with local building 

codes and land-use regulations. 

• Sign Permit: Check with your local zoning or planning department to see if you need a sign 

permit for any signage you plan to display on your store's exterior. 

 

 

 

 



Insurance Considerations: 

• Workers’ Compensation Insurance: Required for all businesses, this covers medical costs and 
disability benefits if an employee is injured or becomes ill on the job. 

• Unemployment Insurance: Also required, this provides benefits to workers after a loss of job 
through no personal fault.  

• General Liability Insurance: This coverage protects against financial loss as the result of bodily 
injury, property damage, medical expenses, libel, slander, defending lawsuits, and settlement 
bonds or judgments. 

• Product Liability Insurance: This coverage protects against financial loss as a result of a defective 
product that causes injury or bodily harm. 

• Professional Liability Insurance: This coverage protects against financial loss as a result of 
malpractice, errors, and negligence. 

• Commercial Property Insurance: This coverage protects your business against loss and damage 
of company property due to a wide variety of events such as fire, smoke, wind and hail storms, 
civil disobedience and vandalism. 

• This list is not exhaustive - needs will vary from business to business and state to state.  
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