. Safety, Liability, and Risk Management | [HisialVzigle =il =inlel [zl gles)

Insurance is important

Before you begin to offer agritourism on your farm or create new agritourism activities,
speak with your insurance provider. They may recommend additional coverage, such as
premise liability (which covers the farm should someone be injured), product liability
(which provides coverage if a customer is negatively impacted by consuming a product), or
even commercial general liability (injuries, accidents, or damages that visitors may
experience while participating in farm-related activities). Learn more about which kinds of
insurance you may need and common issues that can arise.

Learn more about insurance in agritourism:

e Insurance Discussion Sheet
e Insurance Information for agritourism operators

Note: For weddings and events where clients are
renting your property, consider requiring insurance

that lists your farm as co-insured. This practice is
quite common, and you can find more information
and receive quotes at WedSafe.com.

Detailed record keeping can help you manage risk

If an incident occurs, the more information you can provide, the easier it will be for your
insurer and lawyers to protect you. You should start by tracking customer transactions.
Your POS (point-of-sale) system may already be doing this for you. Learn how to generate
reports on past transactions and identify customer information.

If you sell products directly to consumers, you may be held liable for unsafe products sold
on your farm, whether or not you produced those products yourself. Things such as water
treatment, worker training, and refrigerator temperatures are important records to keep.

These records aid audits and provide crucial insights after accidents or during legal
procedures.

Templates to improve your record keeping:

Food safety logs
First Aid kit monitoring log

[llness and injury log
Worker training log

. . Photo courtesy of Pop’s Old Pi
For more record keeping templates, click here. yorrop

Information courtesy of UVM Extension’s How to Develop a Farm Tour, SafeAgritourism.org, and the Indigenous Food and Agriculture Initiative.
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https://safeagritourism.org/wp-content/uploads/Insurance-Discussion-Sheet.pdf
https://safeagritourism.org/insurance/
https://safeagritourism.org/resources/#:~:text=Return%20to%20Top-,Food%20Safety,-Documents
https://docs.google.com/document/d/1-gd3jhtrhS7emjoiUPN_dHGGvZojSOpP/edit?usp=drive_link&ouid=115737640861000594869&rtpof=true&sd=true
https://docs.google.com/document/d/1-e-0UY3hbdlfe2HW5m0tjkS2TKdVfQuE/edit?usp=drive_link&ouid=115737640861000594869&rtpof=true&sd=true
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https://www.nativefoodsafety.org/resources
https://www.wedsafe.com/Pages/home.aspx
https://www.uvm.edu/sites/default/files/Vermont-Agritourism-Collaborative/2019HowTo-DevelopFarmTour.pdf
https://safeagritourism.org/
https://www.nativefoodsafety.org/resources

